Voice Mail

Call America was built around the benefits of Voice Mail to local businesses and community groups and
that tradition continues. In the mid 1980’s Call America was first introduced to the benefits of Voice Mail to
increase efficiency and reduce interruptions for employees working in one office or between offices. We
were so impressed with our own results that we set out to share these benefits with our customers.
Initially, selling Voice Mail to customers was slow but due to the persistence of many Call America
employees the benefits of this new product became well known on the Central Coast. We are proud to
have been part of the effort that took Voice Mail from a novelty to a tool that few businesses can do
without.

Today most business people are aware that proper use of Voice Mail has tremendous benefit to their
business. Call America encourages customers to utilize Voice Mail in the most professional ways possible.
The most important are changing voice mail greetings daily to include information such as the key to
bypass the greeting and leave a message immediately, hours of availability for the day, and fax numbers
or e-mail addresses for further contact.

Call America is proud to have a full line of Voice Mail products available for businesses and we look
forward to working with our customers to use these products in the best possible way.
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