Local and Long Distance Telephone Service

Call America offers a full range of local and long distance telephone service for businesses. These services
include but are not limited to business telephone lines, Toll Free Numbers, DID lines, Centrex “like” servic-
es, T-1, and ISDN. More importantly, these services are provided with the friendly customer service and cre-
ative solutions that companies have come to expect from Call America. We look forward to having a Call
America professional work with you to make your company’s telecommunications system the best that it

can be.

Great Calling Plans

Call America returns to the market with the kind of competitive pricing that the company has always been
known for. Calls are billed in six-second increments instead of full minute “round up,” offered by many
other companies. Plans are also designed to grow with your company so you can always find value while
you enjoy working with Call America.

One “On Line” Bill

All Call America services are billed on one easy to read statement and customers have on line access to all
information 24 hours per day, 7 days per week. On line Billing allows Call America customers complete
access to new call detail as well as the ability to generate additional reports, search for specific calls, or to

view past bills. The future is here today with Call America.

The Latest Technology

Call America utilizes the latest in telecommunications technology to provide the best service to your busi-
ness. Call Americas network is continuously monitored to guarantee quick response when problems arise.
The best technology is combined with many years of local telecommunications experience to build and
maintain the best services for local businesses.

Customer Service

Call America is known for great customer service and that reputation has been earned through a process
of continuous improvement. At Call America we welcome input from our customers. Great customer serv-
ice is not something any company ever actually achieves but rather it is a process of continuously looking
and listening for the best possible way to serve customers. At Call America we keep this active process of
“always looking and listening” alive with a commitment to great customer service. Our greatest joy comes
from satisfied customers
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