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:: LOCAL FEATURE DESCRIPTION :: Remote Access to Call Forwarding :: 
You can control Call Forwarding from any touchtone phone with  
‘Remote Access to Call Forwarding’ 

How to use 

• Lift receiver and wait for dial tone. 
 

• Dial the toll free Remote Access to Call Forwarding programming number (see below.) 
 

• This connects you with the voice prompt system. Follow voice prompts to enter information: 
 

- Enter your 10 digit telephone number ____________ followed by # sign.  
You will hear dial tone. 

 
- Enter your current PIN ______ (selected with your order) followed by the # sign. You 

will hear dial tone. 
 

• Enter one of the following feature codes for the Call Forwarding you wish to configure: 
 

-  To turn on Call Forwarding: Press *72; 
NOTE: if this is already active, you will hear a fast busy, you must deactivate first. 

 
- When you hear dial tone, dial the number where calls should be sent exactly as you 

would dial it. You will then here a confirmation tone. **Please wait for the forward to # 
to answer. 
 

- To turn off Call Forwarding: Press *73. You will then here a confirmation tone. 
 
805 Area Code 
Arroyo Grande, Nipomo 473-0010 
Atascadero 460-0099 
Avila Beach 783-0099 
Los Osos 783-0099 
MB, Cayucos, Cambria 772-0048 
Ojai 640-0090 
Paso Robles & Bradley 239-0099 
Pismo Beach, Grover Beach 473-0010 
San Luis Obispo, Templeton 783-0099 
Ventura 644-0069 
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Additional Area Codes 
LA - Area code 310 (310) 287-0090 
LA - Area code 323 (323) 225-0091 
San Francisco (415) 292-0099 
San Rafael (415) 499-0099 
San Francisco (415) 772-0099 
Alameda (510) 864-0099 
Olympic Valley (530) 583-0099 
Clovis (559) 297-0098 
Fresno (559) 497-0099 
Hanford (559) 584-0099 
Dinuba (559) 591-0052 
Visalia (559) 635-0099 
Tulare (559) 686-0099 
Mt. View (650) 335-0099 
Bakersfield (661) 633-0098 
Wasco (661) 746-0068 
Big Sur, Greenfield, King City, San Ardo (831) 385-0099 
Carmel (831) 626-0099 
Hollister, San Benito County (831) 638-0099 
Monterey, Pacific Grove (831) 655-0099 
Watsonville (831) 728-0099 
Salinas, Soledad (831) 751-0095 
 
 
This information and more can be found at the Utility Telephone web site: www.utilitytelephone.com 
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	10 digit telephone number: 
	PIN: 


